
 

 

 
ECOMSPACES  
Shipping Powered by RELAY SHOP USA 
600 Bronner Bros Way SW 
Atlanta GA 30310 United States 
(404) 834-3748 

 
Streamlined order fulfillment  

from your online store to your customer’s door 
SIGN UP ONLINE HERE 

 

Sick of shipping boxes yourself? 
We can store, pick, pack and ship your orders 

You focus on marketing and selling your products – we’ll handle the rest. Through our 

Shipstation account, we will sync directly with your online store to automatically import 

orders. From there we'll pick, pack, and ship each order without hesitation or delay. The 

best part is that our process is customizable and completely scalable, so no matter how 

fast you grow, you’re guaranteed to get the same great service for every single order. 

 
● No contract, end at any time 
● No set up fees - we invoice you weekly for Shipping cost and Pick & Pack fees 
● You will love our USPS international rates! 

 
 
 

How it works? 

1. Connect your store and send us your products 

2. We store your inventory securely in our fulfillment center 

3. Your customer places an order on your store 

4. We pick, pack, and ship the order to your customer fast 
 
 
 
Estimate your pricing estimate in simple steps: 

 

https://www.ecomspaces.com/fulfilllment


 

STEP 1:  
Calculate your pick fee per order 
 

 
 

*Additional items 
After 4 items in an order, price per additional items is $0.10 for regular items and $0.20 
for oversized items. We add your Promotional inserts for FREE. Return processing fee is 
$2.00 per order. Shipping costs are additional.  
**Oversized Products/Items 
We use the same standard that Amazon uses with its FBA program. Any unit exceeding 
18 inches on its longest side or greater than 20 pounds in weight will be considered 
oversize. (add $1 per order) 

 
 
 
STEP 2:  
Estimate your monthly storage fees 
 

❏    Shelf Space    $0.50 per cubic foot per month  
 

❏    Pallet  40” x 48” x 25" / $25 per month 

 
 
 
Our 20,000 sq.ft facility is insured, with security systems and cameras.  



 

STEP 3:  
Integrate your store(s) to our shipstation account.  
 
Unlimited free integrations, no matter how many selling platforms you are using. From 
this list ( https://www.shipstation.com/partners/  ) or from the list below, let us know which 
platform(s) you wish to integrate - we will send you the instructions to integrate them - it 
only takes a few minutes to integrate with Shipstation: 
 

 

 
 
STEP 4:  
Need insurance for your inventory?  
With RelayShopUSA, you retain ownership of your merchandise. Our terms of service 
specifically limit any liability we may have in the event of inventory loss, damage or theft. 
If you want additional protection against damage, you have 2 options: 

❏    Add our location to your own insurance policy 

❏    Choose to waive inventory insurance 

https://www.shipstation.com/partners/


 

STEP 5:  
Choose which carrier to use for your shipments 
 

❏    USPS   
Domestic and International / 1st Class-Priority-Express-FlatRate-MediaMail 

❏    UPS   
Domestic and International / Ground-Expedited 

❏    FedEx   
Domestic and International  / Ground-Home Delivery-Express 
 

❏    DHL    
International only 

❏    I don’t know which carrier to use, always use the cheapest 
❏     I want to use my own carrier (we will ask you for your account # and billing zip) 

❏    I want to insure all my shipments 
    automatically add insurance to my shipping cost 

 
 

 
STEP 6:  
Add Optional Services 
If you ever need additional assistance, our fulfillment team is there to support any and all 
of your needs. Here are some of the tasks we can assist with: 
 

❏  Receiving.  
We don't charge for receiving your inventory as long as you receive your inventory in 
boxes or on a pallet with a packing slip, and not as free loaded cargo.  If you want us to 
inspect and count your inventory, the cost is $0.10 per item.  

❏    Free Marketing to our international customers.  
We can advertise your website and your products to our customers overseas. If you want 
this option, you will receive an email from us requesting all the information needed to 
start advertising for your business.  

❏    Special projects. $16-$20/hr per person 
This includes tasks like counting inventory, repackaging products, quality control, 
bagging products, or any other generic task.  

❏    Container Unloading. $200 per 20' container / $400 per 40’ container 
If the cargo is "free loaded" and we need to off-load and palletize inventory for you, you'll 
be billed an extra fee based on the size of the container. 
 
 
 



 

What’s Next?  
 

After you sign up on our website , you will receive an email with a Fulfillment proposal, 
the instructions for integration, and any other relevant documentation to start.  
 
As soon as we receive your inventory, we will organize everything in barcoded bins and 
shelves for accurate picking.  
 
After your store integration is completed, we will automatically receive all the information 
we need to ship your orders to your customers. As soon as we ship your orders, you and 
your customers will receive a confirmation with the tracking number. We ship within 24 
hours (generally faster)  Monday to Friday.  
 
Now you can focus on increasing your sales while we ship for you! 
 
Every week, we will send you an invoice with the details for every single shipment, so 
you can keep track of everything. We will charge you for the Pick & Pack Fee per order 
and the carrier shipping cost  and any additional optional cost if applicable. 
 

 
LET’S START SHIPPING! 
More information on our website: https://www.ecomspaces.com/fulfilllment 

Sign up online now at: https://ecomspaces.typeform.com/to/hyVx4x 
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